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Recent years have witnessed a lot of mass incidents in many aspects of the society. 
As one of main types of the social crisis, mass incidents have become an outstanding 
problem that has a great influence on the social stability. The social multiple 
transitions and the risks in the globalization exert the certain complexity on mass 
incidents, which eventually will point to the government’s management. According to 
the real situation, Chinese government is still in the process of trial and error to cope 
with mass incidents. In the traditional mode, the government is the only one to control 
the mass incidents, which cannot satisfy the need to solve them effectively. However, 
in the governance mode, the idea is too idealized that multiple subjects are in the 
equal position to participate in the process, which becomes problematic when it is 
used in the reality. So how to define the role of government rationally and clearly is 
the key to deal with mass incidences effectively, which, therefore, becomes the focal 
point in the research of this thesis. 
This thesis is divided into five parts. (Ⅰ) Introduction. This chapter explains the 
background and the significance in the selection of the topic, analyses the present 
researches about mass incidents home and abroad and introduces research methods 
used in the writing. (Ⅱ)The second part tries to analyze the change of the role of 
Chinese government when it has been dealing with mass incidents. Firstly, the writer 
will try to analyze the characters of dealing with the incidents in the idea of the 
traditional governance. The government is the only subject there. To sustain the social 
stability, it would like to rely on the government authority and to apply political 
control methods. (Ⅲ) The specific definition of the role of government. The writer 
will elaborate the proper role the government should play in mass incidents from the 
aspect of the leading role, the constructor of the network of multifaceted cooperation, 
the guide of the public opinion and the provider of the systems. (Ⅳ)The analysis of 
the Medical Mass Incidents in Nanping. Taking the medical mass incidents in 
Nanping as an example, the writer analyses the different roles of government in 
different developing stages and the effect it acts on the developments of the incident. 
   This paper studies the role of the government in coping with mass incidents. We 
demonstrate the evolution of the role of government in theory. What's more, we define 
the systematic role of government in dealing with mass incidents in practice, and we 
hope that this could provide useful reference for government to deal with mass 
incidents. 
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